User Guide to Maryland’s Public Workforce System
Department of Business and Economic Development (DBED)
DBED’s mission is to attract new businesses, stimulate private investment and create jobs, encourage the expansion and retention of existing companies and provide businesses in Maryland with workforce training and financial assistance. The department promotes the state's many economic advantages and markets local products and services at home and abroad to spur development, international trade and tourism. Because they are a major economic generator for the state, the department also supports the arts, film production, sports and other special events.

The department continues to build on the state's prosperity by promoting its positive business climate and outstanding quality of life. In addition, DBED will ensure that all areas of the state share equally in its prosperity and will continue to promote Maryland as a leader in the New Economy.
Maryland Industrial Training Program – Provides incentive grants for the development, retention and training of employees in firms locating or expanding their workforces in Maryland

Contact:
Hughrine West

  
Department of Business and Economic Development


   
217 East Redwood Street



Baltimore, Maryland  21202



P#: 410-767-6350



F#: 410-333-1836



E-mail: hwest@choosemaryland.org
Partnership for Workforce Quality – Provides 50/50 matching funds for manufacturing and technology companies with fewer than 500 employees in Maryland to invest in modernization.  PWQ’s three goals are to improve business competitiveness and worker productivity, upgrade worker skills for new technologies and production processes, and promote employment stability.
Contact: 
Hughrine West

  
Department of Business and Economic Development


   
217 East Redwood Street



Baltimore, Maryland  21202



P#: 410-767-6350


F#: 410-333-1836



E-mail: hwest@choosemaryland.org
Maryland State Department of Education (MSDE)
The mission of MSDE is to provide leadership, support, and accountability for effective systems of public education, library services, and rehabilitation services.
Adult Education and Literacy Services – Provides funding to local programs for adult education and literacy services, including GED instruction, to improve the education and basic skill level of adults to prepare them for employment and self-sufficiency.
Contact: 
Patricia L. Bennett, Program Manager
Adult Education and Literacy Services



Maryland State Department of Education



200 West Baltimore Street



Baltimore, Maryland  21201


P#: 410-767-0162



F#: 410-333-2099



E-mail: pbennett@msde.state.md.us 
Career and Technology Education (CTE) – Provides leadership, coordination and technical assistance to local school systems and community colleges for the development and improvement of Career and Technology Education programs.  

Contact:
Katharine M. Oliver, Assistant State Superintendent


Division of Career Technology and Adult Learning



Maryland State Department of Education



200 West Baltimore Street



Baltimore, Maryland 21201



P#: 410-767-0158



F#: 410-333-8666


E-mail: koliver@msde.state.md.us
Correctional Education – Provides skill training and education to inmates in Maryland prisons.

Contact:
Katharine Oliver, Assistant State Superintendent


Division of Career Technology and Adult Learning



Maryland State Department of Education



200 West Baltimore Street



Baltimore, Maryland  21201



P#: 410-767-0158

F#: 410-333-8666



E-mail: koliver@msde.state.md.us 
Maryland State Department of Education (continued)
Division of Rehabilitation Services (DORS) – Provides an array of services such as training, employment assistance and assistive technologies to individuals with a physical or mental impairment that presents a substantial impediment to employment.

Contact:
Robert A. Burns, Assistant State Superintendent


Division of Rehabilitation Services

Maryland State Department of Education



2301 Argonne Drive



Baltimore, Maryland  21218



P#: 410-544-9385


F#: 410-544-9384



E-mail: rburns@dors.state.md.us
Maryland Higher Education Commission (MHEC)
MHEC is the State of Maryland's higher education coordinating board responsible for establishing statewide policies for Maryland public and private colleges and universities and for-profit career schools. MHEC also administers state financial aid programs that affect students on a statewide basis.
Contact:
Judy Hendrickson, Director
Academic Affairs - Career Workforce Education
Maryland Higher Education Commission
839 Bestgate Road, Suite 400

Annapolis, Maryland 21401

P#: 410-260-4531

F#: 410-974-5376

E-mail: jhendric@mhec.state.md.us
Website: www.mhec.state.md.us 

Department of Housing and Community Development (DHCD)
DHCD is dedicated to improving the quality of life in Maryland by working with its partners to revitalize communities, expand homeownership and affordable housing opportunities, and preserve historic sites and traditions.  Housing assistance programs include More House for Less and House Keys 4 Employees.  See website for more information on both of these programs.
Contact:
Mary Burkholder, Director
Community Development Administration
Department of Housing and Community Development


100 Community Place
Crownsville, Maryland 21032
P#: 410-514-7405
F#: 410-987-8763
E-mail: Burkholder@dhcd.state.md.us
Website: www.dhcd.state.md.us 
Department of Human Resources (DHR)
DHR’s Vision: envisions a Maryland where people independently support themselves and their families and where individuals are safe from abuse and neglect.  Their  mission is based on the following principles: 1.) Work is indispensable for achieving independence; 2.) Partnerships and alliances with business and the community are critical to our customers' ability to achieve and maintain independence; 3.) Families should be the first resource for the emotional and financial support of their children and other family members; 4.) Assistance is provided to people while honoring individual and group differences; and 5.) Empowerment is essential to the provision of human services. 

Family Investment Administration - Local Workforce Operations.  The Work Opportunities programs focus on engaging low-income individuals in federally countable work activities.  Special emphasis is placed on engaging low-income individuals in Unsubsidized Employment, Subsidized Employment, Work Experience, Community Service and On-the-Job Training, while providing limited, short-term services related to job search/job readiness, vocational education, substance abuse, mental health and medical treatment.
Contact: 
Kevin McGuire, Director


Family Investment Administration

Department of Human Resources


311 West Saratoga Street



Baltimore, Maryland  21201



P#: 410-767-7242



F#: 410-333-6699



E-mail: kmcguire@dhr.state.md.us


Website: www.dhr.state.md.us  
Department of Labor, Licensing and Regulation (DLLR)
Division of Workforce Development (DWD) - The Division of Workforce Development within the Department of Labor, Licensing and Regulation, is responsible for the implementation and operation of those policies and strategic planning recommendations developed by the GWIB, as well as the management and oversight of Federal Workforce Investment Act programs in Maryland.  A network of One-Stop Career Centers, operated as a partnership between DLLR and local Workforce Investment Areas, provides employers and job seekers access to numerous workforce development services.  Additional programs and services provided by this division include Labor Market Information, Foreign Labor Certification, Federal and State Tax Credits, and the Maryland Apprenticeship and Training Program.
Contact:
Bernard L. Antkowiak, Assistant Secretary


Division of Workforce Development
Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 616



Baltimore, Maryland  21201



P#: 410-767-2997



F#: 410-333-5535



E-mail: bantkowiak@dllr.state.md.us
Website: www.dllr.state.md.us 

Department of Labor, Licensing and Regulation (continued)
Division of Workforce Development (continued)
Contact:
Susan Gallagher, Manager 
One-Stop & Business Services 
Division of Workforce Development

Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 616



Baltimore, Maryland  21201



P#: 410-767-2005
F#: 410-333-5535


E-mail: sgallagher@dllr.state.md.us




Contact: 
David Ghee, Manager
Tax Credits and Foreign Labor Certification

Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 616



Baltimore, Maryland  21201



P#: 410-767-2080


F#: 410-333-5535


E-mail: dghee@dllr.state.md.us         



Contact:
Edwina Howard, Coordinator 
Federal Bonding Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 616



Baltimore, Maryland  21201



P#: 410-767-2018 
F#: 410-333-5535


E-mail: ehoward@dllr.state.md.us   
 

Contact:
Patrick Baker, Manager 
Worker Dislocation 
Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 616



Baltimore, Maryland  21201

P#: 410-767-2833
F#: 410-333-5535


E-mail: pbaker@dllr.state.md.us 


 

Department of Labor, Licensing and Regulation (continued)
Division of Workforce Development (continued)
Maryland Workforce Exchange (MWE) -- Maryland’s state-of-the-art, Internet-based job matching system that can be used by employers to post job openings and by job seekers who are looking for employment.  The system allows companies to search the database for applicants, build a web page on the site, access current labor market information, learn about upcoming events and work with One-Stop Center professionals to pre-screen potential job candidates.
Contact:
Tanya Lowe, Manager Maryland Workforce Exchange


Department of Labor, Licensing and Regulation


1100 North Eutaw Street, Room 209



Baltimore, Maryland 21201



P#: 410-767-2100



E-mail: tlowe@dllr.state.md.us 



Website:  www.mwejobs.com 

Maryland Business Works (MBW) – This program supports existing Maryland businesses in the retention and growth of their workforce by earmarking federal funds for training incumbent workers.  It encourages job promotion, creates additional job opportunities and improves worker productivity and retention by increasing the skill levels of the existing workforce.  

Contact:
Ron Windsor
Department of Labor, Licensing and Regulation


1100 North Eutaw Street, Room 601



Baltimore, Maryland  21201



P#: 410-767-2832



F#: 410-333-5162



E-mail: rwindsor@dllr.state.md.us 

Maryland Apprenticeship and Training Program – Apprenticeship is a voluntary, industry-driven program which is sponsored by employers, employer associations and jointly by management and labor. An apprentice, as an employee, receives supervised, structured, on-the-job training combined with related technical instruction in a specific occupation.  Apprentices typically earn 50% of the wage that fully-qualified workers earn during their training.

Contact:
John Taylor, Manager


Maryland Apprenticeship and Training Program



Division of Workforce Development


1100 North Eutaw Street, Room 201



Baltimore, Maryland  21201



P#: 410-767-2233



F#: 410-767-2220



E-mail: matp@dllr.state.md.us 



Website: http://www.dllr.state.md.us/labor/appr.html 
Department of Labor, Licensing and Regulation (continued)
Division of Workforce Development (continued)
Offices of Labor Statistics and Workforce Information – Provide a wide range of workforce and labor market information that facilitates career decisions, job search, economic development and planning for education and human resources.  

Contacts:
Patrick Arnold, Director 

Office of Labor Statistics

Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 316



Baltimore, Maryland  21201



P#: 410-767-2250






F#: 410-767-2219

Email: parnold@dllr.state.md.us
Website: http://www.dllr.state.md.us/lmi/index.htm 


Jacqueline Keener, Director 

Office of Workforce Information
Department of Labor, Licensing and Regulation



1100 North Eutaw Street, Room 316



Baltimore, Maryland  21201

P#: 410-767-2953






F#: 410-767-2199



Email: jkeener@dllr.state.md.us
Website: http://www.dllr.state.md.us/lmi/index.htm 
Governor’s Workforce Investment Board (GWIB) -- The State’s chief centralized policy-making body on workforce development.  Its mission is to guide a nationally recognized workforce development system that is aligned with the economic and educational goals of the State of Maryland, resulting in a qualified workforce available to employers in the State of Maryland.  

Contact:
Robert W. Seurkamp



Executive Director



Governor’s Workforce Investment Board



1100 North Eutaw Street, Room 108



Baltimore, Maryland  21201



P#: 410-767-3271



F#: 410-383-6732



E-mail: rseurkamp@gwib.state.md.us
Website: www.mdworkforce.com  

Local Workforce Investment Areas and Directors
There are twelve local workforce areas in Maryland, each supported by a Local Workforce Investment Board (LWIB).  The LWIBs are guided and led by the private industry in the area to meet the current and future hiring needs of today’s employer community.  They develop and oversee locally delivered workforce services as well as leverage community resources through their One-Stop Centers.
ANNE ARUNDEL COUNTY
Contact:
Andy Moser, Executive Director





Anne Arundel Workforce Development Corporation

 

401 Headquarters Drive, Suite 205
Millersville, Maryland  21108

P#:  410- 987-3890, ext 242

F#:  410-987-3896
E-mail: amoser@aawdc.org
Website: www.aawdc.org
BALTIMORE CITY

Contact:
Karen Sitnick, Director

Mayor’s Office of Employment Development

417 East Fayette Street, Suite 468

Baltimore, Maryland 21202

P#:  410-396-1910
F#:  410-752-6625

E-mail: ksitnick@oedworks.com
Website: www.oedworks.com
BALTIMORE COUNTY

Contact:
Barry F. Williams, Director
Baltimore County Office of Employment and Training
901 Dulaney Valley Road

Dulaney Center 2, Suite 126

Towson, Maryland 21204

P#:  410-887-4355
F#:  410-887-5673

E-mail: bfwilliams@co.ba.md.us
Website: www.bc-works.com
Local Workforce Investment Areas and Directors (continued)
FREDERICK COUNTY

Contact:
Laurie Holden, Director
Frederick County Workforce Services
5340 Spectrum Drive, Suite A

Frederick, Maryland 21703

P#:  301-631-2761
F#:  301-696-2906

E-mail: lholden@fredco-md.net
Website: www.co.frederick.md.us/jta
LOWER SHORE (Somerset, Wicomico, and Worcester Counties)

Contact:
Melanie Pursel, Acting Executive Director 

Lower Shore Workforce Alliance

One-Stop Job Market

917 Mt. Hermon Road, Suite 10

Salisbury, Maryland 21804

P#:  410-341-3835
F#:  410-341-3735

E-mail: mpursel@lswa.org
Website: www.lswa.org
MID-MARYLAND (Carroll and Howard Counties)

Contact:
Francine Trout, Acting Director

Howard County Employment and Training 

10650 Hickory Ridge Road, Suite 200

Columbia, Maryland 21044

P#:  410-313-7394
F#:  410-313-6180
E-mail: ftrout@co.ho.md.us
Website: www.co.ho.md.us
MONTGOMERY COUNTY
Contact:
Eric M. Seleznow, Director

Montgomery County Division of Workforce Investment Services

111 Rockville Pike, Suite 800
Rockville, Maryland 20850

P#:  240-777-2047
F#:  240-777-2001
E-mail: eric.seleznow@montgomerycountymd.gov
Website: www.montgomerycountymd.gov
Local Workforce Investment Areas and Directors (continued)
PRINCE GEORGE’S COUNTY

Contact:
Kevin Malachi, Transition Team Leader
Prince George’s County Economic Development Corporation
1100 Mercantile Lane, Suite 115A
Largo, Maryland 20774
P#:  301-583-4602

F#:  301-772-8540

E-mail: kmalachi@pgcedc.com
Website: www.pgcedc.com
SOUTHERN MARYLAND (Calvert, Charles, and St. Mary’s Counties)

Contact:
Ellen Flowers-Fields, Executive Director

Southern Maryland WorkSource
175 Post Office Road

Waldorf, Maryland  20602

P#:  301-645-8712, ext 341

F#:  301-645-8713
E-mail: effields@somdworks.org
Website: www.somdworks.org
SUSQUEHANNA REGION (Cecil and Harford Counties)

Contact:
Bruce England, Executive Director

Susquehanna Workforce Network, Inc.
410 Girard Street

Havre de Grace, Maryland 21078

P#:  410-575-7248
F#:  410-939-5171

E-mail: bengland@swnetwork.org
Website: www.swnetwork.org
UPPER SHORE (Caroline, Dorchester, Kent, Queen Anne’s and Talbot Counties)
Contact:
Dan McDermott, Executive Director

Upper Shore Workforce Investment Board

Chesapeake College

P.O. Box 8

Wye Mills, Maryland 21679

P#:  410-822-1716
F#:  410-827-5874

E-mail: dmcdermott@chesapeake.edu
Website: www.uswib.org
Local Workforce Investment Areas and Directors (continued)
WESTERN MARYLAND (Washington, Allegany, and Garrett Counties)
Contact:
Peter P. Thomas, Executive Director

Western Maryland Consortium

P.O. Box 980

33 West Washington Street, 4th Floor

Hagerstown, Maryland 21741
P#:  301-791-3076
F#:  301-790-3502

E-mail: pthomas@westernmarylandconsortium.org
Website: www.westernmarylandconsortium.org
Maryland Association of Community Colleges (MACC)
The Maryland Association of Community Colleges (MACC) was established in 1992 as an advocacy organization for Maryland’s public community colleges. All 16 of Maryland’s public community colleges are members of MACC and support the Association through an annual institutional dues assessment.
Contact:
H. Clay Whitlow, Executive Director


Maryland Association of Community Colleges



60 West Street, Suite 200



Annapolis, Maryland  21401



P#: 410-974-8117



F#: 410-263-6425



E-mail: claywhitlow@mdacc.org


Website: www.mdacc.org  
Maryland Community Colleges

Below are contacts in the continuing education departments of each community college.
ALLEGANY COLLEGE OF MARYLAND
Contact:
Gary Durr, Vice President
Continuing Education and Community Services

12401 Willowbrook Road, S.E.

Cumberland, Maryland 21502

P#: 301-784-5277

F#: 301-784-5025

E-mail: gdurr@allegany.edu
Website: www.allegany.edu

Maryland Community Colleges (continued)
ANNE ARUNDEL COMMUNITY COLLEGE
Contact:
Dr. Faith A. Harland-White, Dean
School of Continuing & Professional Studies

101 College Parkway

Arnold, Maryland 21012

P#: 410-777-2961

F#: 410-777-4961

E-mail: faharlandwhite@aacc.edu 
Website: www.aacc.edu
BALTIMORE CITY COMMUNITY COLLEGE
Contact:
Kevin Lew-Hanson, Vice President
Business and Continuing Education
Baltimore City Community College
710 East Lombard Street
Baltimore, Maryland 21202

P#: 410-986-3220
F#: 410-986-3228
E-mail: KLew-hanson@bccc.edu 
Website: www.bccc.edu
CARROLL COMMUNITY COLLEGE
Contact:
Karen Merkle, Vice President
Continuing Education and Training

Carroll Community College
1601 Washington Road

Westminster, Maryland 21157

P#: 410-386-8107

F#: 410-876-5869

E-mail: kmerkle@carrollcc.edu
Website: www.carrollcc.edu
CECIL COMMUNITY COLLEGE
Contact:
Tina Creighton, Acting Senior Director
Continuing Education
Cecil Community College
107 Railroad Avenue

Elkton, Maryland 21921

P#: 410-392-3366, ext. 628
F#: 410-392-9155

E-mail: tcreighton@cecilcc.edu 
Website: www.cecilcc.edu
Maryland Community Colleges (continued)
CHESAPEAKE COLLEGE

Contact:
Jackie Potter , Associate Dean & Executive Director 
Upper Shore Manufacturing & Business Council
Chesapeake College
P.O. Box 8

Wye Mills, Maryland 21679

P#:  410-827-7744 
F#:  410-827-9222
E-mail: jpotter@chesapeake.edu  
Website: www.chesapeake.edu
COLLEGE OF SOUTHERN MARYLAND

Contact:
Alan Kutz, Vice President
Economic & Community Development Institute

P.O. Box 910, Mitchell Road

LaPlata, Maryland 20646-0910  
P# : 301-934-7547

F# : 301-934-7838

E-mail: alank@csmd.edu
Website: www.csmd.edu
THE COMMUNITY COLLEGE OF BALTIMORE COUNTY
Contact:
 Michael Carey, Executive Dean
Continuing Education and Economic Development

The Community College of Baltimore County
800 South Rolling Road

Catonsville, Maryland 21228

P#: 410-455-4777

F#: 410-869-1106

E-mail: mcarey@ccbcmd.edu
Website: www.ccbcmd.edu
Contact:
 Matthew Lang, Interim Senior Director
Continuing Education & Economic Development Operations
The Community College of Baltimore County
800 South Rolling Road

Baltimore, Maryland 21228

P#: 410-455-4495

F#: 410-455-6135

E-mail: mlang@ccbcmd.edu
Website: www.ccbcmd.edu
Maryland Community Colleges (continued)
THE COMMUNITY COLLEGE OF BALTIMORE COUNTY (continued)
Contact:
Marguerite Walsh, Dean of Intensive Training 
& Acting Dean, Community Education

The Community College of Baltimore County
800 South Rolling Road

Baltimore, Maryland 21228

P#: 410-455-4920

F#: 410-455-6135

E-mail: mwalsh@ccbcmd.edu
Website: www.ccbcmd.edu
Contact:
James Wayne, Dean of Workforce Development
The Community College of Baltimore County
800 South Rolling Road

Baltimore, Maryland 21228

P#: 410-455-4585

F#: 410-455-6135

E-mail: jwayne@ccbcmd.edu
Website: www.ccbcmd.edu
FREDERICK COMMUNITY COLLEGE

Contact: 
Dr. Robert Young, Associate Vice President of Learning & 
Dean of Workforce & Professional Preparation



Frederick Community College
7932 Opossumtown Pike

Frederick, Maryland  20702

P#: 301-846-2488
F#: 301-624-2749
E-mail: ryoung@frederick.edu
Website: www.frederick.edu
GARRETT COLLEGE

Contact: 
Lowell Bender, Dean of Continuing Education & Training
Garrett College

687 Mosser Road

McHenry, Maryland 21541

P#: 301-387-3087

F#: 301-387-3096

E-mail: lbender@garrettcollege.edu
Website: www.garrettcollege.edu
Maryland Community Colleges (continued)
HAGERSTOWN COMMUNITY COLLEGE

Contact:
James Cannon, Director of Continuing Education & Training
Hagerstown Community College
11400 Robinwood Drive

Hagerstown, Maryland 21742

P#: 301-790-2800, ext. 476

F#: 301-393-3685

E-mail: cannonj@hagerstowncc.edu
Website: www.hagerstowncc.edu
HARFORD COMMUNITY COLLEGE
Contact: 
Marlene Y. Lieb, Associate Vice President
Continuing Education & Training
Harford Community College

401 Thomas Run Road

Bel Air, Maryland 21015
P#: 410-836-4170
F#: 410-836-4383

E-mail: mlieb@harford.edu
Website: www.harford.edu
HOWARD COMMUNITY COLLEGE

Contact: 
JoAnn D. Hawkins, Associate Vice President
Division of Continuing Education and Workforce Development
Howard Community College
10650 Hickory Ridge Road

Columbia, Maryland 21044

P#: 410-772-4974

F#: 410-772-4496
E-mail: jhawkins@howardcc.edu
Website: www.howardcc.edu
Maryland Community Colleges (continued)
MONTGOMERY COLLEGE

Contact: 
George Payne, Vice President 
Workforce Development & Continuing Education

Montgomery College
51 Mannakee Street

Rockville, Maryland 20850

P#: 240-683-2584

F#: 240-683-1893

E-mail: george.payne@montgomerycollege.edu
Website : www.montgomerycollege.edu
PRINCE GEORGE’S COMMUNITY COLLEGE
Contact: 
Dr. Daniel P. Mosser, Vice President
Workforce Training & Continuing Education

Prince George’s Community College
301 Largo Road

Kent Hall, Room 132

Largo, Maryland 20774-2199

P#: 301-322-0417

F#: 301-808-0960

E-mail: mosserdp@pgcc.edu

Website: www.pgcc.edu
WOR-WIC COMMUNITY COLLEGE

Contact:
Nola Arnold, Dean
Community and Continuing Education

Wor-Wic Community College
32000 Campus Drive

Salisbury, Maryland 21804

P#: 410-334-2815

F#: 410-334-2952

E-mail: narnold@worwic.edu
Website: www.worwic.edu
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